Peter Schattenfield

Turni ng Point Estate Services
2 Hal sey Drive

A d Geenw ch, CT 06870

Cct ober 10, 2010

Dear Peter,

| amwiting to say once again, a heartfelt thank you for the
care and professionalismshowm us by the representatives of
Turni ng Point Estate Services.

Your assi stance when we deci ded to downsize and nmove fromCT to
MA. was invaluable. Due to timng and geographic constraints, we
were not able to be there for the closing down of our CT. hone.
Turni ng Point took over and coordi nated every aspect of the
project and was our eyes and ears on site.

The on-line inventory managenent tools enabled us (with just a
few licks of a nouse) to make inportant decisions about what
itenms we could have sent to us and, what itens were to be do-

nated or sold. This alone saved us countl ess hours and weeks of
our tine.

Thanks agai n,

WA o

Mark | rose



